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 Coronavirus – Update from Falck Global Assistance  
Update 2: 24.01.2020  
 
The outbreak of the coronavirus (2019-nCoV) is likely to exacerbate during the coming weeks as the 
Chinese New Year is celebrated from Saturday the 25th and a week onwards. Although the Chinese 
authorities has quarantined several cities in the Hubei Province incl. the regional capital of Wuhan, an area 
with a population of plus 10 million people and cancelled several larger New Year’s celebrations across the 
country, we still expect to see an increase in infections since people may have already travelled from Hubei 
and the virus has an incubation period of as long as 14 days.  There is a rising concern that the Beijing is not 
sharing all the relevant information and may not be able to contain the outbreak.  
 
As of current, the death toll and number of infected are still increasing but are estimated to 25 casualties 
and more than 800 infected, according to reliable sources the people who died were all between 48 and 69 
with existing health conditions. Besides China, cases have been detected in Macau, Singapore, Hong Kong, 
Vietnam, Japan, South Korea, Thailand and United States.  WHO’s emergency committee convened on the 
22nd and on the 23rd of January but decided based on the information provided by China to not declare the 
outbreak for a Public Health Emergency with International Concern (PHEIC), the committee will reconvene 
in maximum ten days’ time.  
 
Airports across the world have put special screening processes in place to detect passengers from China 
with fevers. A vaccine is under development, but it is a long-term process and it is unsure whether it can be 
ready within the current year.   
 
Advice for travelers and companies: 

- Avoid all travels to the Hubei Province and non-essential travel to China. 
- Expect travel disruptions and plan accordingly.  
- Monitor updates regarding potential restrictions on transport in China and Asia in general.  
- Seek immediate medical attention, if you or your co-travellers experience any of the following 

symptoms: runny nose, cough, headaches, fever and/or shortness of breath. 
- Travellers should exercise suitable sanitary precautions incl. regularly washing hands.  

 
Background  
In recent weeks reports of a viral infectious disease due to a new coronavirus has surfaced. The main area 
of concern is the city of Wuhan in central China, but the disease has spread to other areas of southeast Asia 
and most recently to North America. 
 
In several countries in the region airport authorities have started screening passengers for recent fever or 
other signs of airway infection as previously seen during the SARS and MERS epidemics. As of yet, health 
authorities do not have exact knowledge of how contagious and how dangerous the virus is. Deaths have 
been reported which most likely will mean continued media coverage. At this time the mortality rate seems 
to be significantly lower than we saw with SARS and MERS.  
 
Infection with this new coronavirus may lead to pneumonia which in weak patients could be fatal. Most 
cases however are mild respiratory tract infections. No specific treatment exists, and focus is on eliminating 
further spread of the virus. Treatment focusses on supportive measures.  
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Falck Global Assistance’s approach 
FGA is monitoring the situation in southeast Asia where a new coronavirus is causing alarm. At this time, we 
are handling cases within our regular setup. We are monitoring the number of cases being opened due to 
suspicion of infection and we will adjust our setup accordingly. It is expected that cases regarding 
coronavirus infection will cause extensive delay of repatriation and costs will rise accordingly. Even though 
this infection is most likely less dangerous than may be suggested by the media we are prepared to handle 
both the expected amount of cases and the complexity of the issues regarding travel and risk of infection. If 
case load rises more than expected, we are capable of adjusting our setup accordingly with dedicated staff 
in the office handling contact to and from clients.  
 
 


