
  

 

Coronavirus – Update from Falck Global Assistance   

Update 4: 30.01.2020  

As the Coronavirus continues to spread and the number of affected increases the situation remains 
unpredictable. Consequently, all non-critical travel to China, as well as all travel to the Hubei province, 
should be avoided. The exact threat posed by the virus is unclear, but increasingly more steps are taken 
in the global infrastructure to contain it, these steps include flight cancellations, quarantine zones, and 
border closings. The border closings currently are along the Russian/Chinese border until the 7th of 
February as well as the border to Hong Kong and Mongolia. The WHO still do not declare the outbreak a 
Public Health Emergency of International Concern. Though the virus is related to SARS or MERS it is 

currently not indicated to be as deadly, with a mortality rate at 3%. Some doctors describe it as a harsh 
flu, in comparison a regular flu has a mortality rate at 1%. However, it is unclear how the virus itself will 
develop and as it, in a long period, is symptom-free it travels fast and therefore remains to claim global 
concern. 
 
Air Transport 

Several airlines are reporting that they will suspend or limit flights to and from China (e.g. British 

airways, United Airlines, Lufthansa but also Egyptian, Finnish and Russian airlines). It is not clear how 
many other airlines will follow the example of these or if the restrictions will be expanded. However, 
currently the indications are that it is getting harder but not impossible to leave China (except the Hubei 
province). Today several airlines remain in limited operation from various airports in China. Below are 
listed the status of some of the bigger airlines: 

British Airways has suspended all flights to and from mainland China until 29/2  

LUFTHANSA (incl) (SWISS and Austrian Airlines) has suspended all their flights to mainland China until 9/2 

Lufthansa close their sale of tickets until 29/2 (HONG KONG flights and sales remains unaffected)  

KLM has Suspended their flights to/from Chengdu, Hangzhou, Xiamen and have reduced their flights to 

Shanghai. 

Air France (the only EU flight comp flying to Wuhan) have suspended all flight to the region till 29/2 and 

reduced flights to/from shanghai and Beijing 

Finnair has reduced the flights to and from Beijing until 29/2  

SAS has closed the BOOKINGS to Shanghai and Beijing in February but not yet cancelled the flights. 

Air Canada they are suspending their flights until 29/2 

Delta temporarily reduces their flights 

United Airline would also reduce their flights 

Travelers flying out of China should expect increased waiting time, screening procedures for the 
Coronavirus, potential disruptions, and delays at airports. Therefore, travelers should arrive at the 
departure airport well before departure and prepare to wait. The security situation as regards to the 
receiving countries is becoming more and more intense depending on the single country’s regulation. 
Travelers from China, particularly Wuhan, can potentially be allocated in a quarantines zone in the 

receiving country, e.g. as is the case with UK citizens returning from the Chinese city. Additionally, if 
people are showing signs of the Coronavirus, they might not be let on a flight due to the risk of infecting 
other passengers. 

To avoid infection the general advice from the WHO to avoid the virus should be followed e.g. wash 

hands, do not touch face (mouth, nose, and eyes), do not come in contact with wild animals etc.  

Advice for travellers and companies:  
- Avoid all travel to the Hubei Province and non-essential travel to China. 
- Expect travel disruptions and plan accordingly. 
- Follow the advice given by authorities. 

- Keep updated on flight restrictions, travel bans, and border closings, as these can be issued with 
short or no-notice. 

- Avoid travelling if you are ill  



  

 

- Seek immediate medical attention if you or your co-travelers experience any of the following 
symptoms: runny nose, cough, headaches, fever and/or shortness of breath. 

- Travelers should exercise suitable sanitary precautions incl. regularly washing hands and avoid 
contact with stray animals. 


